Risk Free Ordering:

SHOP WORRY FREE WITH OUR RISK FREE GUARANTEE!

**NO RESTOCKING FEE** **LIFETIME WARRANTY**

eGOLFoutlet.com offers a money back guarantee to help you shop with confidence when
purchasing anything from our website. This return policy helps us maintain the highest level of
customer satisfaction in the industry, a goal we strive for everyday.

All eGOLFoutlet.com products are backed by a 30-day money back satisfaction guarantee. You
can return or exchange your order for any reason, within 30 days of receipt of your order.
(Returns are not allowed for special custom built clubs.) All you need to do is contact us for
a return authorization number (RA#) so that we can track and process your return more quickly
once the package has received in our facility. We recommend use a shipping method where the
package can be trace. Our “no questions asked” policy makes you only responsible for the return
freight costs. The return freight cost will be reimburse back to customer if the return is due to
incorrectly picked the order, or covered by our warranty policy.

Our Golf Shafts, Golf Clubs and Golf Components are lifetime warranty and a one-year guarantee
on all other products. Our policy protects against any defect in the product while used and
maintained under normal conditions. However, there will be no warranty against product that is
deemed “abused” or “mis-used”, dents on the sole or on the top is miss hits, and normal wear is
not covered. eGOLFoutlet.com will warranty all repair work with the same worry free and risk free
guarantee.

eGOLFoutlet.com wants satisfaction, quality, performance and word of mouth to be the only
lasting results of shopping our website. Thank you.



